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FAQ 
ENER022-M 

 
Q: What appliances can I use this product for? 
 
Answer: The device is most suitable for appliances that you require to be switched on/off remotely under 
manual control or under timed control or that are dependent on ambient temperature. Eg lighting, security 
systems, heaters, cooling systems. 
 
Q. What devices is it not suitable for? 
 
Answer: Appliances with powerful motors that draw a heavy continuous load. Eg factory machinery such 
as lathes, milling machines. 
 
Q. Where can I find the instruction manual? 
 
Answer: it can be found on our website: 
 
https://energenie4u.co.uk/catalogue/product/ENER022-M 
 
Q. is the smart phone app compatible with both android and apple device? 
 
Answer: Yes, the app is compatible with both operating systems can found on Google Play and iTunes 
store. 
 
Q. Can you advise us how to change the main password form 1234? 
 
Answer: It isn’t in the instruction booklet.  
The command is #04#old code#new code# 
Where the old code is 1234. 
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